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<f(eftq*f q6{ s_T.("ilm*lr{-< s:fq@lTqTqr =fifrs GA

{Overview ofl tEee Ferfox"maamce of BaxegEades!a Farjatam Conporatioaa}

qTBfte. q'6{, ErT{qq qq( sRqlq qfr-ffiqT

e qIYB$'<R-TqTRT {R'18 ors <q$ $qia qgt{qx:

Integration of Autornation System of Bangladesh Farjatan Corporation- ft{s n;fTCK
qteslT <l'ls--sr S{la. rFilET ,{<( YsTe R'fqqT-qrq qeBim^{Gr-{ qlso6 qtmEqq fr-q"q stET

ffi-SR ql"iq, Q-ffiq .iqeT S{6E, €4strffi-e q-{dtq Efr Tfxsq €<( <tf,{&l-s

iur{BrTR q4-qlt{ Tfrqqq €$?-Ttt Emr 6T s r(oq +rrq q-af{e-tm E-ep fiTs-fl-t R-q,c

QR Code $go e $<6q +-=1, l]E qtfiq qs-s-{ cffi <F-sl-<-f,tft qe {qGT? mts6 wl.t-{.Frg

<Iiql1T*f ffia a-sp65a'.1a q*m E?f ("fN "p6{t u$Otrq bG8 Ts RftE .s1&q 7ry+s,
aM'mFF Go qs RF|E qfi{ cqr6m{ 4gq s{rq,!<( ]:ffi{ q1Tq( qBfrCE {rF}eTf, stfuE
xl trIrt-EBst'{ {6 fil{l{ <I(qt 6({ {tam-T cET T'itEIR( {fr{r D"rTi [r< ffiur++r< w+l
i-&"'F("dTrH-T-ES]g aF qi-tffii\]s e sB Fft"B .+TF FT1 rqi'SE q<T,1*i s"eql-dq'fry.Fcs qB- -

frs&F ffiq Dt-{l lll,l+r{ RlcaE ev piRux Gfrr EsffiBEB r-S-{ R1s os rq{61 scoo
gfitmqtftco aFm'"t aqt-{t q(ER <tf,der-r esRBgerro qffiF wprrfr sc% q6-q, ori e

ffiB-'b''Tli';[',*:ter.-Eijl{ r:iFF'-q',.i4; r;i;a1i-qi? rqFrx ,$frisi-+rrB y{.riFqfti< i s.-ffia(r;i-.eiq( ; ". ,

"tr-{t3 FtRcE du vr<-o GtrBqqq aFmq EqffiBEB E:flrrs q-qt sfr-{ q'fi ft(-{ qTFr afi-{
ffiqt $AqT sEf Qobl s <t(Elck-f qfq r-{-camrc{-{ ffi 'ffiefrT-{ <rEEIei;{t s arxift
sltBf'lkcs- 5T Tils'H q<fq r-r<t "IsF fr'rftcryq ffifr{ "i"lic1q fr-s-rn-{ r,1qlcq q.qc Es q1ft-{

E-{E ElXt

c qq-q.fl.{<(EJTrEqqTq:

{<qR S"l{lT q(sLT q<( cTflqs {t T-{|f, +t{C{ ,I{lEq qrflfrf ql"r{l{ $B E6srq3 q-{taR 
I

RtrFqrcTl-dqqTq qHfrs {lr-{-T r{t c<q-<-+1R qqEI ffi +-< $tft-< Ttact q.q{ <Ml_r Affiistx
Fro qro.r
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G:ft{r &GE1E "|h-ftIs GRS cn-{t dql4t <Rfiq 'g 
EESIq ,sElTlT q8{ dFlsq co-s ft.(I'i e 1R{rfr

* di16t qs-{srrrq 6ttBq S<1roT qGKs s]-{+T qla-{ qRtrEre e1S4 gffi6l EqffitrEts S"lct

@ Qobb-bb qskqffis qsl$ s{tq q64q"ffi:

F Integration of Automation System of Bangladesh Farjatan Corporation- qFfu sf$T

si\eg1x rsE <11t&rr ?€fiE qqrq 2nd Version qrffar cEFrcTf{, qeft TTrr{-{lsR q{-{1E{ 1k< e<<

q{Jl-{].TR{T u1-{.T-3T;

ts c(qm EqT fl{l l<$cq< q-ql- ffi q=- gfuffi <iTqf-{ fiIffl{ <l<qrg Rf}us +-<l ;

> E-tg m<r ffius-+tx E-GRS cc<l dqlE ;

> qIfiT "t<irx aga'lqrFrfl({Gfruo<{ ;

> qar s!-c'fl&( crr\r=tsIIfr-fi('i :u'fr ry"*T-sfr-ql-< q'fFlq-{ T-{t ;

:
F coB q&b ql{B'ffi r-<T ;

F WfH{\3q 6'lL3 <t(qI ae6s qfra s<q ft:frc'H nlq 8o% 96{ ;

ts q(qjT s6e fu{ er-{ qf} <fit{€ RH cslB 4u ere-{ qfres El< EK-+1{r6{-< cqffiE F:fiT'K W-{l ;

> Tl,ts-s" RffiE o]rFq c<s-f,+tR c+ctrqlflkfcq-{ rIT sHR-r e lcell'ir:rtft cq-<t ef<6d'q<t;

> qq6{ qTo r-Ar66t p-6s a:fuitrd-{ 16Tt'i 1E Tr< cqr"H q'laffis EEtr.H :i-{ffi gfr-ft *nt
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qff{ TR{f fr 1ft oc< TFTERB c<?sis e ?rcT-Eifiq{-q< AsI{ {Effi r ,sqfw qfr{ 6fi-"f{ 5rl4< c*i&-{ BHTcrc

* a$q nR{B s'em<"i

s..: d"fqulg EmBfqT :

b.e.b 6.qq1u. E1&_,"fqts

i) "if{ q<-$tbk!l B{T{;

ii) q6, erreg-s slrT3, ft"lt+ ,e<( ffi orfq BqrtfuT-{c6t{ lltirx ESE FRE-{ ffif;
ii i) c(qi-{ <tq-ql T+l-sT Ik;
iv) q6* qP qqiq-e6 $5-i-a;

v) rS+ $N cry<l-< qld U{:H;

vi) 
=!a 

rg qs' q]ftfl s Arfiqfr-{ <i<-ql d&ttt
5.e.\ qKFlIs' .d,fi,E EIqxl]qT{:

i) +fr-o ofq*fir+ Efu <ffiT-{ ffil<rl-T+_{ct;

ii) +tliEKB, +{tkm't rg cq<H s'ra'E-{-T{;

iii) wffr ig q-aft <r+ql"ld.E-{:]I.;

iv) q16B l5tDr< ffirr{ s qF qtm-< slt+ <rs<m-q ffil-qql{f,Tef I

).8 d{l{'sHr<fr :

i) q{Grd-{ c*AcL<61 rg E{T{, W{l{-{fr$ drt{, <I{-ql dq"i s 'i$q c'(fti? {t )iql-T-<F ryq-{ Tt{
rqtlT{;

il {S,.gqttr< lYnt<"t's<( q6{ ql?rdT s {IffiE< fivo"t;

iii ffiffi'6a3 qr+.vcx Srq".rT fi-c"k qGqc il n{$u gfi<"rix fi1r'm'3't<'ffic*i's -s1:qffi" "

gr< {<1';

iv) <I<ffm-ct< qs=lrcl <T <rR< q"l&t (reception) s traB'Tfi-fiq {Rffi 5a<"tEs-e<'t;

v) wrgft"l "i6cc Ee,qtq zFila e ffi {{.q;
ui; *"n*'n* fi{Kfii{ qfu IE'IE a-{r{ EIq?'r mc"R q-sJTffi <T <lR-< fi c{1r q('6-{m Eqclq dTH;

vii) c-Tslrd{ "f{l-{crlr{ qk"lrs, fu< qRs 'ltr{ Efu q*ttnq;

vii i) "iS+ c(F]s q|ilTfr 
'rm\"lt "tRDTqil;

ix) ffi+rm c1-i-t cfiF{, ffiSc<t, c{-S-qIE-q, ffi+''*tb, T-IIF{( l1t-E, fiftxBt-n, frc+tq{ ,t16,

Isr,l]-ql, ,gatEt-q ft?( TR{"r s q6s-&3 q-qT fr.Fft-{ c<ru qfqdq'i, s&fi, fi:fit qffirw{,

{(qf-q,s<i +lfffi;
x) ERvE ,qruTq ulb-+ e<( qs<6 c-{ol qtmlq-G-{ v-{I KEeI{, fiPtl mffi, .4xll4iq, qE"ial

\e {9T eff<-<-sT{-{ ersTsfur<TTq,+3I;

xi) Ff+r{ ersTfi uttrq, e<( I,ITIR qfr{ EExiT{ qqI TFf<r{-qf :lq"l q<< FITI{ q-sTl{ql', {(<f\r5
trrsTKyfr, {qry cqr{T Ue'"[qn, fi1419 qqlTT rs ml aq-{-{,sEfal Ss'ctlr<s;ct;

xii) qF{ $ q-qrfi G mE ry'fG qei{, qR'stm <FII e R$T{;

xiii)fiur qd e<( oRfr-diq1< Rfrcat{ +-31 €<( !Yi{ cl{l ql< B-e r: Efle :rc{ qr< ocn ffi{ct
frfrmrcur< affi;

xiv) Bffi €{-qrH{R <ffr R\H-{ s mtrB-< cRE 1e <I r<ft? qaxal anil
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Blqq(rst

(Acrorayms)

E TTS'{'T{ qlqit:f (Acronyms) Rt<.t @escription)

5 EI'FF <I(Effi"t eP{Sq +-{-c'Ilr{-rf{

BPC Bangladesh Parj atan Corporation

NHTTI National Hotel & Tourism Training
Institute

8 PPP Public Private Partnership

c TIC Tourist Information Centre

\b DFO Duty Free Operations

c DFS Duty Free Shop

L MoU Memorandum of Understanding

}G
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